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From the CATI President  

Words Matter  
By Mike Collins  

Fall 2008 

Board: I would like to encourage any 
interested members to run for a posi-
tion on the Board of Directors. Execu-
tive members must also be ATA 
members, and candidates for Presi-
dent and Vice-President must be Ac-
tive ATA members. Candidate state-
ments must be submitted to Memuna 
Williams at 
memuna@avantgardetranslations.com  
by close of business this Monday, 
October 13. Statements should be 
150-200 words in length and describe 
why you are running and how you 

feel you can help CATI. We have 
been fortunate to have strong Boards 
of Directors over the years, and that 

is a testament to the willingness of 
our members to commit time to CATI. 
Please feel free to contact any of the 
current Board members if you have 
questions about what being on the 
Board entails. 
This fallôs Quarterly includes con-

Dear CATI 

colleagues,  
I hope you all 
had a refreshing 
summer and a 
chance to set 
business aside 

for a bit to enjoy some time off.  
However, itôs fall again and that 
means back to business  ╖   in our 
case, the business of words. 

This fall, as we do every two 
years, CATI will elect a President, 
Vice-President, Treasurer, and Sec-
retary, as well as two of 
four Directors to our 
Board. Janet Austin, our 
current Treasurer and 
past President of CATI, 
will be leaving the Board 
at the end of this term. 
She leaves the associa-
tion in solid financial shape, and the 
Board will greatly miss her counsel 
and experience. 

Junko Gilbert will also be leav-
ing her Director position 
after three successful 
terms. Junkoôs contribu-
tions in organizing work-
shops and her ever-
active participation on 
the Board have been of 
tremendous value. On 
behalf of the association, 
I wish to thank these two dedicated 

individuals for contributing their pre-
cious time to CATI, and we wish 
them all the best and look forward 
to seeing them at future CATI and 
ATA events.  

Which brings me to next yearôs 

Continued on next page  

ñJanet Austin, our current Treasurer and 
past President of CATI, will be leaving the 
Board at the end of this term. She leaves 
the association in solid financial shape, 

and the Board will greatly miss her counsel 
and experience.ò 

ñJunko Gilbert will also be leaving her 
Director position after three successful 
terms. Junkoôs contributions in organizing 

workshops and her ever -active  
participation on the Board have been of 

tremendous value.ò 
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Words Matter continued  

tinuations of two very interesting 
articles. Ted Wozniakôs article on 
strategies for getting paid is a must-
read for 
freelancers 
and small 
bu s i n e s s 
owners. In 
the current 
f i n a n c i a l 
climate, things are tighter than ever, 
and we must use every tool at our 
disposal to make sure we receive 
fair and timely payment for the work 
we do. 

E r i c 
Bull ington 
cont i nues 
his highly 
interesting 
article on clinical trial terminology. 
Understanding the whys and 
wherefores of research studies is 
important if 
we are to 
t r a n s l a t e 
medical and 
pharmaceuti-
cal materials 
properly. Ericôs accurate and clear 
definitions are an invaluable aid. 

We welcome several new mem-
bers to CATI. This year, we will be 
intensifying our membership drive 
and hope to keep CATI Quarterly 
editor David Heath busy listing lots 
of new members in each issue. Our 

student drive continues as well, and 
you will be hearing more from the 
Board on the initiatives we are work-

ing on to 
increase 
student 
membership 
and connect 
students 
with grizzled 

veterans so that all can exchange 
valuable insight and experience. 

Donôt let anyone tell you our work 
is not important. David's report on the 

Georgia 
Peace 
Agreement 
highlights 
how a sim-
ple mis-

translation of a preposition can have 
a severe impact on real peopleôs 
lives. We CATI and ATA members 

already 
know this, 
and part of 
our task is 
to educate 
those 

around us so that they learn it as 
well. Words do matter. And translated 
and interpreted words matter just as 
much, if not more. 

Enjoy this edition of your CATI 
Quarterly! 

Sincerely, 

Mike Collins  

CATI Board Members  

2007 -2008  

President  
Michael Collins 
910 Martin Luther King, Jr., Blvd. 
Chapel Hill, NC 27514 
mike@globaltranslation.com  

Vice President  
Memuna Williams 
10912 Robinson Rock Ct 
Charlotte, NC 28277 
memuna@  
avantgardetranslations.com  

Treasurer  
Janet Austin  
7907 NC Hwy 57 
Rougemont, NC 27572 
jcaustin@hughes.net  

Secretary  
Georgia Betcher 
1606 Redbud Dr 
Fayetteville, NC 28311 
betcherg@nc.rr.com  

Directors  
Manuela Garcia 
2 Trump Court 
Durham, NC 27703 
manuela@globaltranslation.com  

Junko Gilbert 
149 Whitehead Dr. 
Advance, NC 27006 
acebicult@yadtel.net  

Maria Rodriguez 
205 Mocksville Ave, Suite 12 
Salisbury, NC 28144 
mdrinterpret@yahoo.com  

Graciela White 
114 Greymist Ln  
Cary, NC 27518 
ggwhite@nc.rr.com  

Administrative  
Manager  
Heather Hille 
127 Windsor Circle 
Chapel Hill, NC 27516 
catiadmin@catiweb.org  
Tel: (919) 698-0721 

We would like to hear 

from you!  
If you have an opinion that 

you would like to share with 

your CATI colleagues on any 

of the ideas expressed in 

this newsletter, please write 

to the editor,  

G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to 

editing.  

ñTed Wozniakôs article on strategies for 
getting paid is a must -read for freelancers 

and small business owners.ò  

ñI would like to encourage any interested 
members to run for a position on the Board 
of Directors. Candidate statements must be 
submitted to Memuna Williams by close of 

business this Monday, Oct. 13.ò 

ñEric Bullington continues his highly 

interesting article on clinical trial  
terminology é Ericôs accurate and 

clear definitions are an invaluable aid.ò  
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CATI Gold Sponsor  
CATI gratefully acknowledges the 

support provided by the  

following Gold Sponsor:  

Fluent Language  

Solutions  

Fluent Language Solutions is the 
largest interpreting and translat-
ing agency in the Carolinas. 
With offices in Charlotte and Ra-
leigh, Fluent Language Solutions 
provides onsite interpreting, 
telephone interpreting, video 
interpreting and document 
translating in over 180 different 
languages including American 
Sign Language and Spanish. 
Services are available through-
out the Carolinas with interpret-
ers and translators who are pro-
fessional and qualified.  

Many of our clients utilize our 
exclusive online scheduling pro-
gram which makes scheduling 
fast and simple.  

Whether it's a Russian inter-
preter in Asheville, an American 
Sign Language interpreter in 
Wilmington or a Spanish inter-
preter in Charleston, Fluent Lan-
guage Solutions can provide 
professional service with just 
one call.  

For more information, please 
visit us at www.fluentLS.com  
or call us at (888) 225 -6056.  

Continued on next page 

lated into English and Russian. The 
English version was then sent to 
Georgiaôs President Mikhail 
Saakashvili for signing, and the Rus-
sian version to Russiaôs President 
Dmitry Medvedev. 

I was curious to understand what 
the translation problem could have 
been, so I looked for the original 
French-language version of the 
agreement that was signed on Au-
gust 12 by Georgia and Russia. The 
problem involved point 6 of the 
agreement:  

 6. Ouverture de discussions 
internationales sur les modalités de 
sécurité et de stabilité en Abkhazie 
et en Ossétie du Sud. 

Seems clear enough to me. But 
according to the AFP com-
muniqué, the Russian ver-
sion spoke of security "for 
South Ossetia and 
Abkhazia," whereas the 
English version spoke of 
security "in" the two areas. 

If thatôs the case, the Russian trans-
lation was, of course, incorrect, and 
the incorrect preposition definitely 
changed the meaning, albeit subtly.  

But the difference was crucial, 
because Russia continued to keep its 
tanks and armed troops "in" Georgian 
territory. The international commu-
nity, in turn, wants security "for" 
South Ossetia and Abkhazia without 
the Russian army staying in Georgia. 

To me, itôs important to under-
stand whether this situation was the 

result of poorly worded 
French, a translation error, 
or a combination of the two. 
I have to disagree with the 
suggestion in The Daily 
Telegraph that the French 
language contributed to the 

problem, and I think that it misses the 
point entirely. The French language 
per se is not in any way to blame for 
this situation.  I found the original 
French text of the six-point peace 
plan, as signed by Georgia and Rus-

W hen French Foreign Minister 
Bernard Kouchner was asked, 

after two days of talks among Euro-
pean Union foreign ministers in Avi-
gnon, France, where the problem 
was coming from that was delaying 
the implementation of the Russia-
Georgia peace agreement, he is re-
ported to have replied ñDe la traduc-
tion, comme toujoursò (From the 
translation, as always).  

His statement, which was re-
ported in an Agence France-Presse 
(AFP) communiqué on September 6, 
blamed a ótranslation problemô for 
delaying the agreementôs implemen-
tation. Surprisingly, his statement 
didnôt get very widespread publicity 
either in France or elsewhere in 
Europe, although it was reported in 

The Washington Times on Septem-
ber 7 and in Britainôs Daily Telegraph 
on September 8. 

Although The Washington Times 
report stuck closely to the facts, the 
Daily Telegraph report contained the 
facts laced with a good deal of opin-
ion. For example, it expressed the 
opinion that ñThe farce is a huge blow 
to the French belief that theirs is a 
lingua franca, spoken and under-
stood the world over.ò  

The problem involved the transla-

tion into Russian of an agreement 
brokered by French President Nico-
las Sarkozy, whose country currently 
holds the European Union Presi-
dency. The ceasefire agreement was 
written in French and signed by Rus-
sia and Georgia before being trans-

I was curious to understand what the  

translation problem could have been, so 

I looked for the original French -language  
version of the agreement that was signed 

on August 12 by Georgia and Russia.  

é itôs important to understand whether 
this situation was the result of poorly 

worded French, a translation error, or a 
combination of the two.  

Incorrectly Translated Preposition Delays the 

Georgia Peace Agreement  
By G. David Heath  
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sia, to be perfectly clear and unambi-
guous (see the text below), although 
if any readers disagree with me I 
would welcome hearing from you. 

That leaves a simple translation 
error. And although it might appear to 
be a minor error, it had major conse-
quences for those living in the areas 
concerned. For language profession-

CATI Gold Sponsor  
CATI gratefully acknowledges the 

support provided by the  

following Gold Sponsor:  

Global Translation  

Systems, Inc.  

Global Translation Systems, Inc., is 
proud to be a Gold-Level Sponsor of 
the Carolina Association of Transla-
tors and Interpreters. CATI has served 
T/I workers in the Carolinas and be-
yond for over 20 years, and has la-
bored hard during that time to raise 
the level of professionalism and ethics 
in our field. 

Global also wishes to recognize the 
many CATI members it counts among 
its vendors, contractors, and employ-
ees. Their efforts have contributed in 
no small part to our success over the 
years. 

Global Translation Systems is a full-
service agency providing multilingual 
translation, interpretation, and desktop 
publishing services. Founded in 1992, 
we serve a broad clientele, ranging 
from individuals to large corporate 
customers around the world. Our spe-
cializations include the fields of medi-
cine and telecommunications. 

Located in Chapel Hill, North Carolina, 
in one of the most technologically pro-
gressive areas of the country, Global 
is dedicated to providing high-quality, 
efficient, and effective service to our 
customers, and to promoting fair, hon-
est, and respect-based relationships 
with all those who work with us. 

For more information about our com-
pany, please visit us at 
www.globaltranslation.com.  

For information on obtaining transla-
tion services or joining the Global 
team, please contact us at 
info@globaltranslation.com , or call 
us at (919) 967-2010.  

Continued on next page 

Incorrectly Translated Preposition Delays the Georgia  
Peace Agreement continued  

als, this only confirms what we al-
ready knew ï that the correct word 
is crucially important. 

David Heath is  the CATI Quarterly 
Editor and an ATA-certified French> 
English translator. He can be 
reached at: 

infoexact@mindspring.com  

Original text of the Russia -Georgia Peace Agreement as signed by 
Russia and Georgia on August 12, 2008  
1. Ne pas recourir à la force. 
2. Cesser les hostilités de façon définitive. 
3. Donner libre accès à l'aide humanitaire. 
4. Les forces militaires géorgiennes devront se retirer dans leurs lieux 

habituels de cantonnement. 
5. Les forces militaires russes devront se retirer sur les lignes antérieures 

au déclenchement des hostilités. Dans l'attente d'un mécanisme inter-
national, les forces de paix russes mettront en îuvre des mesures 
additionnelles de sécurité. 

6. Ouverture de discussions internationales sur les modalités de sécurité 
et de stabilité en Abkhazie et en Ossétie du Sud. 

Ensuring Payment  
Part 2: Strategies to use during and after the project to ensure you 

receive payment in full, and how to collect overdue payments  

By Ted R. Wozniak  

Part 1 of this article was published in the Summer 2008 CATI Quarterly. 

B ased solely on 
anecdotal evi-

dence, I believe the 
most common reason 
outsourcers cite for not 
paying the freelancer 
(or more often, taking a 
"discount"), is that the 
freelancer did not abide 

by the agreed terms and conditions. 

Here are a few common-sense 
rules for ensuring that the client cannot 
use that as an excuse for withholding 
payment.  

1. Follow instructions (glossaries,      
file format, etc.)  
If the client supplied a glossary, use it. 
If they requested a particular target file 
format, for example, Word 2000, Times 
New Roman font, provide it. If you en-
counter any problems in following the 
client's instructions, keep the client 

informed . Call or e-mail the client 
immediately and find a solution if 
possible. If the client agrees to any 
changes, or issues new instruc-
tions, keep a record  of these 
changes. Ask for verification by e-
mail or write a memorandum for 
record. Then continue working and 
make the deadline!   

When you deliver the com-
pleted project, ask for verification 
of receipt of the project  (and re-
mind them about any problems or 
changes). If possible, send the in-
voice with the project files. That 
ensures the client can't say they 
didn't receive the invoice.  

2. Provide complete details in 
the invoice  
When preparing your invoice, pro-
vide complete details (IBAN/BIC/
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CATI Gold Sponsor  
CATI gratefully acknowledges the support  

provided by the following Gold Sponsor:  

Department of Languages  
and Culture Studies  

The DEPARTMENT OF LANGUAGES AND CULTURE 

STUDIES (LCS) at UNC Charlotte 
(www.languages.uncc.edu/ ) offers a well estab-
lished curriculum in translating and translation stud-
ies (TTS): 

Á UNDERGRADUATE CERTIFICATE IN TRANSLAT-

ING (CT in English-French, English-German, and 
English-Spanish), created in 1979 
(www.languages.uncc.edu/translating.htm ) 

Á GRADUATE CERTIFICATE IN TRANSLATING AND 

TRANSLATION STUDIES (GCTTS in English-
Spanish), created in 2001 
(www.languages.uncc.edu/GradCertFlier.doc ) 

Á MASTERS OF ARTS IN SPANISH 

(www.languages.uncc.edu/masters/index.htm ), 
also created in 2001, with two tracks from which to 
choose: 

- Translating and Translation Studies (TTS) 
- Language, Literature, and Culture (LLC) 

The TTS track of the Spanish M.A. degree consists 
of graduate course work in the history and theory of 
translation and the analysis and translation of major 
discourse domains: e.g., business, medical, techni-
cal, legal, scholarly, and literary.  It also includes 
special topics courses in Spanish-English transla-
tion, up to 3 hours of professional internship in 
translating, study abroad possibilities, and a trans-
lation thesis option. 

Course work in applied language areas such as 
Business Spanish, a strength in the department is 
especially appropriate for the TTS track. This spe-
cialized track serves individuals interested in a ca-
reer related to professional translation or in enhanc-
ing their career or work opportunities as language 
and culture specialists in today's global economy 
and in a nation where Spanish is becoming increas-
ingly important. It also provides preparation for 
those who may wish to pursue a Ph.D. in fields 
such as Spanish, linguistics, translating and transla-
tion studies, intercultural communication, or interna-
tional studies. 

Please visit www.languages.uncc.edu/ for more 
information. 

Continued on next page 

SWIFT, a note about who pays bank fees, etc.). Localize your 
invoice for your target country. Your contact may know English 
but his bookkeeper or accountant and tax office may not.  

3. Handle complaints in a professional manner  
A client might argue that your work required extensive editing or 
that the end client was unhappy with the quality of your work and 
the job had to be redone. How do you react? First and foremost 
remain professional! Stay calm. It's natural to become defensive 

and emotional when our 
work and qualifications 
are questioned or criti-
cized, but remember that 
the client is already up-
set. Don't exacerbate the 
situation by allowing 
your emotions to come 

through. Ask for the revised file so you can see what changes 
were made and to fully understand the discrepancy between the 
clientôs expectations and the work you delivered. Do not dismiss 
the client's complaint out of hand. Acknowledge the "possibility" 
of the complaint at least tacitly.  

4. Wait before reviewing a revised file  
When you receive the revised file, wait a day before your review. 
This will give you time to cool down and be more objective. Re-
view the client's revisions or feedback. After your review, and 

possibly asking other 
colleagues for their im-
partial opinions, and if 
you feel the revisions 
were unnecessary stylis-
tic changes or too exten-
sive, defend your posi-

tion firmly but remain professional.  If you discover mistakes on 
your part, try to reach a compromise. 

Collecting overdue payments  
How should you react to clients who are in default? Again, it's 
your call. I suggest waiting at least one week before sending a 
reminder. In some cases, 10 - 14 days after the due date may be 
appropriate. Allow time for postal delivery and Friday A/P runs, 
remember that even wire transfers take time, and take into ac-
count those "cultural differences.ò If you do send a dunning letter, 
stay friendly and professional yet firm. Check the legal require-
ments of your target country. 

Some countries require specific information for a dunning let-
ter to be effective, such as giving a specific date, instead of a pe-
riod, before which payment must be made. There are generic 
dunning letters available on the Internet that you can adapt to 
your needs and clients. The standard practice is to start out 
friendly and become progressively tougher with each subsequent 
dunning letter. In the US, businesses generally send dunning let-
ters when payments are 30, 60, 90, (and possibly) 120 days past 
due. 

If a payment is more than 4 months overdue, chances are the 
client will not pay voluntarily. Now you have to ask yourself what 

Ensuring Payment continued  

Stay calm. It's natural to become 
defensive and emotional when 
our work and qualifications are 

questioned or criticized, but  
remember that the client is  

already upset.  

é if you feel the [clientôs]
revisions were unnecessary  

stylistic changes or too  
extensive, defend your position 
firmly but remain professional.  



6  

 

CATI Gold Sponsor  
CATI gratefully acknowledges the support provided 

by the following Gold Sponsor:  

Niki's Int'l Ltd. is a nationwide provider of interpretation, 
translation and transportation services for the workers' 
compensation, insurance, medical and legal fields. We 
are headquartered in Charlotte, NC we have a nation-
wide network of professional interpreters and translators 
available 24 hours a day, 7 days a week in over 200 
languages. We have expertly trained interpreters avail-
able for on-site or telephonic translation as well as ATA 
certified translators available for all of your document 
needs. 
 
Let our trained specialists customize a language and/or 
transportation solution for you. We have bilingual repre-
sentatives available around the clock who will waste no 
time in creating a language solution tailored to your ex-
act needs. With 24 hour bilingual assistance you get in 
contact with a real person who can speak your lan-
guage at any time, day or night - no answering service!  
 
Contact us at 1-877-567-8449 or online at 
www.nilservices.com . 

Ensuring Payment continued  

other steps you are willing to take to collect your money. 
Most of the remedies remaining to you now will cost you 
both time and money. It's your call whether the amount in 
question is worth the effort or whether the principle is 
more important to you than your lost time and the extra 
expense. 

Collection agencies 
charge a percentage 
of the monies they 
collect and some may 
charge an up-front 
"processing" fee. 
There are thousands 

of collection agencies around the world and the Internet 
has allowed for cross-border collection. The fees are gen-
erally higher when the two parties are in different coun-
tries, but collection is generally possible.  

Small claims and other courts are another option. 
There is a trend in the US and some foreign countries 

towards online filing. 
This makes it easier 
to file if you are in 
one location and your 
debtor is in another. 
Collection fees and 
court costs are nor-

mally borne by the loser but note that enforcement may 
still be difficult. You need to check the local legal require-
ments.  

Perhaps the best and most cost-effective method for 
collecting from a distant location is to use a local col-
league. One of the greatest aspects of our profession is 
our willingness to help each other. Provide the colleague 
with a limited power of attorney if necessary. 

If you are paid late or not paid at all, please inform 
the rest of us using 
the various mailing 
lists. When reporting 
a "bad payer," stick 
to the facts. Do not 
get emotional and 
refrain from 
"libelous" remarks.  

To provide the rest of us with the full picture, I suggest 
you report as much of the following information as possi-
ble: 

¶ What were the agreed payment terms? 

¶ When was the invoice issued? 

¶ How late was it received? 

¶ Approximately how much money was involved? 

¶ How long have you been working with this client? 

¶ Did the agency answer your inquiries about pay-
ment? 

¶ And perhaps most important for others, would you 
work for this agency again? 

Additional comments will enable us to get the whole pic-

ture. If the client had "complaints,ò tell us what they were 
and also give your side of the story. Also tell us where you 
and the client are located as geography often plays a role 
in delayed payments.  

By adapting the suggested strategies to your own 
needs and your clients' culture, by diligently researching 
new clients, and by agreeing to all of the terms and condi-
tions for the project up-front and fulfilling your side of the 
bargain, you should be able to avoid non-payment or late 
payment in most cases.  

Ted R. Wozniak  holds bachelor's degrees in accounting 
and German and is a graduate of the German Basic 
Course at the Defense Language Institute. Before becom-
ing a freelance translator, he was an accountant, stockbro-
ker, Army liaison officer in Germany, and an interrogation 
instructor at the U.S. Army Intelligence School. After pur-
suing graduate studies in Germanic, he became a free-
lance German > English translator, specializing in finance 
and accounting. He is also the President of Payment Prac-
tices, Inc., an online database on the payment practices of 
translation agencies and companies, an adjunct professor 
at New York University teaching advanced German to 
English business translation, and owner/moderator of Fi-
nanztrans, a mailing list for German financial translators. 
He resides in the Rio Grande Valley in Texas. 

There are thousands of  
collection agencies around 
the world and the Internet 

has allowed for cross -
border collection.  

If you are paid late or not 
paid at all, please inform the 
rest of us using the various 

mailing lists. When reporting 
a "bad payer," stick to the 

facts.  

Small claims and other 
courts are another option. 
There is a trend in the US 

and some foreign countries 
towards online filing.  
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CATI Gold Sponsor  
CATI gratefully acknowledges the support provided 

by the  

following Gold Sponsor:  

Panoltia Interpreter Training  

Panoltia, in partnership with Berkana Language Center , 
brings you interpreter training that is simply the best 
available anywhere. How do we know? Because our cli-
ents tell us so! 

Panoltia interpreter seminars and workshops consistently 
get rave reviews from both professional interpreters and 
those just entering the field.  

Our programs are the best because every one is based 
on more than 50 years of professional interpreting ex-
perience and 25 years of state of the art instructional 
design and delivery experience; so you know you're get-
ting first rate real-world content presented in a way that 
makes it interesting and easy to learn. 

To learn more, go to: www.panoltiatraining.com  

Part 2: Advanced Concepts  
By Eric S. Bullington  

I n the first installment of this series on clinical trials termi-
nology, we discussed basic clinical trial concepts such as 

placebo control, blinding, and randomization. In this install-
ment, we will take a look at some ad-
vanced clinical trial concepts as well as 
a few concepts from other types of epi-
demiological studies.  As before, I will 
provide the corresponding translations 
of these concepts into French and 
Spanish. However, I am very interested 
in input from CATI members on how 
German, Russian, and other languages 
render these terms, so I am creating a 
companion message board for this se-

ries on my website at www.golingua.com/blog .  Readers 
are invited to visit this blog to discuss this articleôs concepts 
and terminology and to contribute their own translations of 
these terms in other languages.   

For the sake of brevity, I will include only the transla-
tions in the form of 
adjectives modifying 
study (French: 
étude; Spanish: es-
tudio), which is a 
more general term 
than ñtrial.ò  Howe-
ver, these same 
terms can also oc-

cur in conjunction with trial (French: essai; Spanish: ensayo 
or prueba clínica). Strictly speaking, a trial is a study in 
which researchers play an active role. A study can be any 
one of any number of epidemiological research variations.  
In practice, these terms are frequently used interchangea-
bly.  So donôt be confused or misled if you see the phrase 
ñrandomized, placebo-controlled studyò instead of 
ñrandomized, placebo-controlled trial.ò They refer essentia-
lly to the same type of research. 

Active -Controlled Study  
In Part 1, we examined the concept of placebo control, 
whereby a study compares a placebo, or inactive drug, to 
the study drug.  However, in the case of an active-
controlled study, an active drug is used as the comparator 
instead of a placebo.  As we touched on briefly in Part 1, an 
active drug is a medication that has already been proven 
effective against the disease under study.  Accordingly, 
such studies have the advantage of comparing the effec-
tiveness of a new drug with the effectiveness of a known 
drug. They also shield participants from a drug that does 
not work (i.e., a placebo).   

In French, an active-controlled study is translated as 

Continued on next page 

une étude contrôlée activement. Spanish renders the sa-
me concepts as un estudio controlado con tratamiento 
activo or less commonly as un estudio controlado con me-
dicamento activo. 

Crossover Study  
A crossover study is a study in which the participants are 
given all of the medications being studied in consecutive 
order. So a participant who was started with Drug A is 
switched over to Drug B after a predetermined period of 
time, and then switched over to a placebo. Or the partici-
pant is switched from Drug A directly to a placebo. The 
reason why this is done is rooted in statistical analysis.  
However, there are obvious problems associated with this 
type of study, such as the effects from one drug possibly 
lasting into the testing period of the other drug.  This prob-
lem can sometimes be mitigated through the use of a 
washout period. A washout period is simply a break be-
tween different drugs.  

In French, crossover study is une étude en chassé-
croisé or simply une étude croisée. Spanish renders this 

Clinical Trial Terminology  
A Three -Part Series  

ñI am very interested in input 
from CATI members on how 
German, Russian, and other 

languages render these terms, 
so I am creating a companion 
message board for this series 

at www.golingua.com/blog.ò   

http://www.panoltiatraining.com/
http://www.golingua.com/blog
http://www.golingua.com/blog
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CATI Silver Sponsor  
CATI gratefully acknowledges the support provided 

by the following Silver Sponsor:  

Bilingual Communications, Inc.  
English/Spanish  

Bilingual Communications, Inc., has been facilitating 
communication between Spanish and English in North 
Carolina since 1989. As an expression of its commit-
ment to the objectives of the Carolina Association of 
Translators and Interpreters and of its desire to support 
the organization, Bilingual Communications is pleased to 
be a Silver Sponsor. 

Bilingual Communications offers services in Spanish 
and English exclusively. By concentrating its time, en-
ergy, and resources on a single pair of languages, the 
company is able to offer expert services in its specialty 
areas. 

The company's president, Jackie Metivier, is from Mex-
ico and travels there often. This enables her to keep up 
with her native language and culture, a necessity for 
service to the local North Carolina Hispanic market, 69% 
of which is from Mexico. 

While most of the company's work is from English to 
Spanish, Bilingual Communications uses qualified native 
speakers of English for translation from Spanish to Eng-
lish. For further information, please visit our Website at: 
www.bicomms.citysearch.com  

Clinical Trial Terminology continued  

type of study as un estudio cruzado.  French studies use 
several different terms when referring to the washout pe-
riod: période de sevrage thérapeutique, période de lavage, 
and période sans médicament. In Spanish, a washout pe-
riod is a período de lavado1. 

Epidemiological Studies  
So far, we have confined our discussion to clinical trials.  
However, as alluded to above, the randomized clinical trial 
(RCT) is but one of many different types of epidemiologi-
cal research. Below is a short table of some other forms of 
epidemiological studies, a description of their design, and 
their translations in French and Spanish. 

Part 3 of this article will take a look at the biostatistical 
techniques used to analyze the data from these studies, 
as well as their translations in French and Spanish. 

The author would like to thank the members of the ATA 
Medical Division e-mail list for their feedback on the Span-
ish terminology in this article. 

 Eric Bullington  is an ATA-certified French-English trans-
lator with a professional background in public health re-
search.  He has a Master of Public Health degree from 
Tulane University School of Public Health and Tropical 
Medicine and a Graduate Certificate in Biostatistics and 
Epidemiology from Johns Hopkins University. 

Name Description 2 Translations  

Case-control 
study 

A series of patients who have the disease of interest and a control 
group of individuals without the disease are selected for investiga-
tion. The proportions of each group who have been exposed to a 
given risk factor are compared.  

French: étude cas-témoin 

Spanish: estudio de casos y 
controles  

Cross-sectional 
study 

Assesses the status of a subject with respect to the presence or 
absence of both the exposure and the disease at the same point in 
time.  

French: étude transversale 

Spanish: estudio transversal  

Longitudinal 
study 

An observational study that involves repeated observations of the 
same items over long periods of time  

French: étude longitudinale 
Spanish: estudio longitudinal  

Cohort3 study Classifies subjects on the basis of the presence or absence or ex-
posure to a particular factor and then follows them for a specified 
period of time to determine the development of disease in each 
exposure group.  A cohort study falls within the category of longitu-
dinal studies.  

French: étude de cohorte 

Spanish: estudio de cohorte  

1 From the investigator glossary of the Ramón y Cajal University 
Hospitalôs website at:  
www.hrc.es/investigacion/mbe_glosario.html  

2 Based on the definitions provided in Epidemiology in Medi-
cine.  Hennekens, Charles H. Philidelphia: Lippincott-Raven 
Publishers; 1987. 

3 A cohort is a group of individuals who share one or more 
characteristics in a research study and who are followed over 
time  (based on an entry in WebMDôs HIV Vaccine Glossary: 
www.webmd.com/hiv -aids/hiv -vaccine -glossary ) 
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Ambassador Service Group, 

LLC 

Ambassador Service Group is proud to be 
a sponsor of CATI. ASG is a team of pro-
fessionals dedicated to being Your Official 
Messengers. Communications is the key 
to businesses and relationships. Whether 
your business takes you to Yale or jail, 
Ambassador can assist you with your in-
terpretation and translation needs. Since 
1991 we have assisted clients around the 
Research Triangle and the world with their 
interpretation and translation needs in the 
fields of business, law, government, and 
health care. 

If you would like more information about 
working with ASG as client or as service 
professional contact us at: 

info@ASGWorld.com   

Avantgarde Translations is a language 
services company offering an array of mul-
tilingual services including translation, edit-
ing, proofreading, translation reviews and 
cultural consulting. 

Our mission is to enrich a companyôs com-
munications by bridging the linguistic and 
cultural gaps between languages. This 
enables us to provide customized lan-
guage solutions that go beyond the word 
to deliver the message é  your message. 
When every word counts, your first and 
only choice should be Avantgarde Transla-
tions. Contact us at: 
www.avantgardetranslations.com  
E-mail: submissions@  
avantgardetranslations.com  

CATI Bronze Sponsors  
CATI gratefully acknowledges the  

support provided by the  

following Bronze Sponsors:  

A Welcome to New Members  

CATI welcomes the following new or returning members who have 
joined the association in the past 3 months. The members are listed 
here according to membership category, with their language pairs and 
preferred fields, if available. 

New Regular Members  
Guerire Belkys , Fuquay-Varina, NC. Spanish>English I. Health care, 
insurance, legal, emergency (911), banking. 

Aaron Douglas Cengiz , Lumberton, NC. English>Spanish T/I, Spanish 
>English T/I. Religious, medicine, social services, education. 

Andrew Finch , Henderson, NC. English>Spanish T/I, Spanish>English 
T/I. Legal, education. 

Rodolfo Flores , Shelby, NC. English>Spanish T/I, Spanish>English T/
I. Chemistry, engineering, patents, polymers. 

Yelena Francis , Chapel Hill, NC. English>Russian T/I, Russian> Eng-
lish T/I. Education, power engineering, literary criticism, architecture, 
history, medicine. 

Carmen E. Pena , Charlotte, NC. English>Spanish T/I, Spanish>English 
T/I. Business administration, health care. 

Silvia Rodriguez , Travelers Rest, SC. English>Spanish T/I, Spanish> 
English T/I. Real estate, medical, legal, marketing, administration, fam-
ily education. 

Olga Solarte , Charlotte, NC. English>Spanish T/I, Spanish>English T/I. 

Holly Williams , Raleigh, NC. English>Spanish T, Spanish>English T. 
Education, physical science, insurance, general forms. 

New Student Member  
Kimberly Kelly , Greensboro, NC. English>Spanish T/I, Spanish 
>English T/I. Education. 

The CATI Quarterly would like to hear from you!  
If you have an opinion that you would like to share with 

your CATI colleagues on any of the ideas expressed in this 

newsletter, please write to the editor,  

G. David Heath, at:  

infoexact@mindspring.com  

Submissions are subject to editing.  

http://www.avantgardetranslations.com
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Durham Technical Community College is a 
charter member of the North Carolina 
Community College System.  

The Community Spanish Facilitator 
Certificate Program offered by the College 
prepares students to act as paraprofes-
sional Spanish interpreters in the commu-
nity. Courses are taught within a cultural 
context and include community service 
projects. 

This is a day and evening program. 
The required courses are offered during 
lunchtime and evening hours to accommo-
date working students. 

For information, visit the College's web-
site at: www.durhamtech.edu/html/  
prospective/programsofstudy/spi.htm  

CATI Bronze Sponsors  
CATI gratefully acknowledges the  
support provided by the following 

Bronze Sponsors:  

In Town Optical is a boutique offering top 
customer service, in English and  Spanish. 

At In Town Optical, Andres Quintana is 
committed to serving the Hispanic market, 
and to ensuring that all eyewear is dis-
pensed according to the individual need of 
every customer. When he came to the US 
in 1980, he spoke only Spanish. Since 
then, he has acquired a second language: 
English. This has allowed him to provide 
eye care products and services to Spanish 
and English-speaking clients since 1994. 

Working as he does in two languages at 
In Town Optical, Andres understands the 
importance of good communication. 

Speaking two languages does not make 
you a professional interpreter ð it requires 
skill and training. In Town Optical salutes 
those who serve as professional interpret-
ers, and is pleased to support CATI and 
translation and interpreting professionals 
as a Bronze Sponsor. 

In Town Optical 
1241-14 South Main Street 

Wake Forest, NC 27587 
Tel: 919-554-0860 

Website: www.intownoptical.com  

News and Upcoming Events  

Jackie Metivier Featured on North Carolina Public Radio  
Jackie Metivier, past-President of CATI and President of Bilingual Com-
munications, Inc of Cary, NC, was featured on the North Carolina Public 
Radio show "The Story" on September 12. She was interviewed by host 
Dick Gordon about how tough it is to be an interpreter, and her theme 
was "Speaking in the first person when that first person isn't you." 

To listen to the interview, go to the appropriate North Carolina Public 
Radio Web page by following the link and instructions on the CATI Web 
site (www.catiweb.org ). 

ATA Seeks Local Orlando Volunteers  

The Hospitality Team for the ATA's 49th Annual Conference in Orlando 
(November 5-8) has been busy setting the stage for the volunteers who 
will be running the Conference Hospitality Desk. 

The ATA is now looking for ATA members in the Orlando area who 
might join the Team, and whose knowledge and expertise of all things 
Orlando would be invaluable. The Hospitality Desk volunteers answer 
questions about Orlando, distribute welcome packages, and help atten-
dees find their way in the hotel. Visit the Hospitality Desk Team's blog at 

http://ata -orlando2008.blogspot.com . 

To learn how you can volunteer, e-mail giolester@gmail.com . 

EnglishùSpanish Legal Terminology Workshop 
Jackie Metivier (Bilingual Communications Inc.) conducted a 3-hour 
Workshop at Durham Tech's new Orange County Campus on Friday, 
September 12, 2008 from 9 am to noon. Michael Collins, CATIôs presi-
dent gave an overview about the association and Marianela Mañana, 
Program Director for the Spanish Certificates at Durham Technical Com-
munity College, gave an update about the Community and Medical 
Spanish Facilitator Certificates. 

Fourteen participants (of whom 8 are shown in the picture) were able 
to expand their knowledge 
of English/Spanish legal 
terminology through trans-
lations; to practice legal 
terminology with reading 
comprehension passages, 
usage, error detection, 
synonyms, and best trans-
lation of a word or phrase. 
The material used during 
the workshop came from 

the training material used 
to pass the Federal Court 
Interpreter Certification 
Exam. 

Gov. Easley Appoints Yasmin Metivier to Hispanic/Latino  
Affairs Council  
RALEIGH ï Gov. Mike Easley has appointed Yasmin Wurts Metivier of 
Apex to the Governorôs Advisory Council on Hispanic/Latino Affairs. 
Metivier is the President of Panoltia, Inc. The council advises the gover-
nor on issues relating to the Hispanic/Latino community in North Caro-
lina, supports state efforts toward the improvement of race and ethnic 
relations, and provides a forum for discussion of issues concerning the 
Hispanic/Latino community.  

Standing, from left to right: Patricia Jimenez,  Roxana 

Sequera, Maritza Afanador, Marianela Mañana, and 
Jackie Metivier 
Sitting: Ana Cauthen, Aura Lawson, Verónica Janis, 

and Susana Cisneros  

http://ata-orlando2008.blogspot.com
mailto:giolester%40gmail.com

